
1.	 You should give the immediate notice to Min Xin Insurance 
Company Limited (hereafter called the Company), and submit your 
claim to them together with all supporting documents within 30 
days of any occurrence. Otherwise, the Company has the rights of 
not considering it by the reason of not reporting it to them within 
the time frame. By which, it is clearly printed in policy conditions 
relating to claim procedure. 	
	

2.	 If your claim relating to Personal Accident Benefits, Clinical 
Expenses, Surgical and Hospitalization Expenses, and Dental 
Expense is made within the first three months of policy inception, 
please ask the medical practitioner(s) involved for good statement 
of proving it not fallen into pre-existing injury, sickness or disease 
of the Insured Person. Then, it would be of great assistance to the 
Company in handling your claim. 	
	

3.	 The Company will settle your claim only by cheque once in the 
name of Insured as stated in Policy Schedule. Please check it 
again whether the Insured Name is correct prior to your claim 
submission. And, you are reminded of presenting the cheque not 
later than 6 months counting from the date of issuance. Otherwise, 
a services charges as of HK$100 will be payable to the Insurance 
Company for each re-issuance of the said cheque. 

Reminder Notes
(Applicable to all Overseas Helper Insurance Scheme)
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